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Spending Cuts and Disabled People 
 
 

The much awaited Comprehensive Spending 
Review unveiled in October by the Chancellor 
of the Exchequer, George Osborne, 
contained a number of developments that 
could seriously impact disabled people’s 
lives.  

 
There has been much hype and reaction to the announcements in the 
press over the spending cuts and the impact on disabled people. Whilst 
we fully share many of the concerns that have been raised we do not 
believe there is any sense in creating confusion or adding to the 
pressure that disabled people are under. We will therefore be seeking 
to set out the facts as we understand them. 
 
Fact 1 – As proposed, the cuts will have a disproportionately negative 
affect on disabled people. 
 
Fact 2 – Nobody at this present time is clear on what the impact will be 
or if the proposals will go ahead as indicated. 
 
Fact 3 - Disabled people will be hit further if Local Authorities fail to 
take the effect of these cuts on disabled people into account when 
making the extremely difficult decisions that they are now being forced 
to make. 
 
Fact 4 - Leicester City Council has initiated an approach that will review 
the equality of the impact of the spending cuts on different groups 
within Leicester. This is intended to assist them in deciding on the 
fairness of the further cuts that they are being forced to make.  
 
Fact 5 - We can find no evidence that Leicestershire County Council is 
taking the same approach. 
 
Fact 6 - LCIL will be providing information to Leicester City Council on 
the issue of the Comprehensive Spending Review and its impact on 
disabled people within the Leicester area.     
 
Fact 7 – We will be calling on Leicestershire County Council to 
demonstrate its commitment to disabled people and to take due regard 
in its decision as required under the new Equality Act. 
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Fact 8 –The Equality Act requires public sector bodies to be 
transparent in their decisions in respect of all protected strands, which 
includes disabled people. 
 
Fact 9 – If you are a member of LCIL you will be invited to take part in 
this review and will receive updates of the progress that we are 
making. 
 
Fact 10 – Disabled people are stronger when we work together so we 
will be continuing our information road shows around Leicester. Look 
out for them! 
 
Read on for further information. If you think we have got anything 
wrong then please contact us and help us set the record straight. It is 
critical that the information provided to disabled people is as accurate 
and as informative as possible. 
 

Changes to benefits 
 
One of the most significant spending cuts is the planned time limit of 
twelve months for contribution-based Employment Support Allowance 
(ESA) for people who are in the Work Related Activity Group. The 
Work Related Activity Group is for ESA claimants who are disabled but 
able to work, as opposed to those in the Support Group whose 
impairments severely limit their ability to work. This limit is said to be 
based on the idea of increasing the incentives to find work. 
 
The Government also hailed plans to cap the amount of benefit a 
household could receive to £500 per week 
for a couple or lone parent and £350 where 
the claimant is a single person. However, 
this particular cap will not be applied where 
the claimant is in receipt of Disability Living 
Allowance, War Widow’s Pension or where 
a working family is claiming the Working 
Families Tax Credit.  
 
What should be seen as a positive development, provided it is 
addressed in the right way, is the commitment that was announced to 
tackle the error and fraud in departments such as HM Revenue and 
Customs and the Department for Work and Pensions. Nobody wants to 
see people illegally obtaining a benefit that they are not entitled to. 
However, this emphasis on tackling benefit frauds can sometimes lead 
to the perception that those in receipt of state financial help are 
somehow acting fraudulently. While this is a reality in a very small 
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minority of instances, it should be kept in proportion and benefit 
claimants in genuine need of assistance should not be punished by 
association. 
 
Disability Alliance point out in their response to the Comprehensive 
Spending Review that “The Chancellor justified the cut to receiving 
ESA…by stating there is £5 billion fraud in the welfare system. But 
fraud and error on the part of officials account for this estimate, with the 
larger part being clerical error…”    
  
The disability organisation, Scope, was extremely negative in its 
reaction to the spending review. Their Chief Executive, Richard 
Hawkes, said: 
 

“Local government will lose 28% of its 
funding over the next four years and this will 
hit disabled people and their families 
particularly hard. This assault on the most 
vulnerable is characterised by the callous 
removal of the mobility component of DLA for 
people living in residential care, which will 
simply increase dependency and mean many 
people will literally become prisoners in their 

own homes...the Government has not delivered on its promise to 
support disabled people into work penalising those on ESA and JSA 
who worked and paid National Insurance in the past and who now 
cannot rely on getting the support they need when they need it, in an 
increasingly difficult employment market…to top it all the Government 
have admitted that they haven’t been able to assess the impact of 
some of these changes on disabled people calling into question their 
claims that this process is rooted in fairness. Disabled people… do not 
have broad shoulders so why are they bearing the brunt of these cuts?” 
 
As the austerity cuts are set to have a significant impact on the country, 
it is understandable that people are concerned about the potential 
effects. However, it is important to keep a level head about the issues 
and establish all the facts. 
 

We at LCIL will be looking at the cuts in more detail and will 
produce a special edition of our Newsletter on this subject, so 

watch out for further details. Join LCIL and get involved in 
determining the information we will be providing. 

 
See page 12 for details of our NEW information service.  
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Disability Film Festival in Leicester 

 
 
There is to be a disability film festival at 
Phoenix Square on 3rd December, which is 
also the International Day of Disabled 
People. The festival will include a mixture 
of short films as well as feature films with 
disability as the theme. For those 
interested in the festival, LCIL should be 
receiving some more information on what 
will be happening which will be available 
from our Information and Library service. 

 
 
 

Autism Radio Station Launched 
 
 

27th September saw the launch of a brand 
new online radio station created for people on 
the autistic spectrum, and run by volunteers 
who are on the spectrum themselves. Autism 
Radio UK recognises the social barriers 
faced by people with autism and Asperger’s 
Syndrome and aims to bring down those 
barriers by improving communication for 
people across the spectrum. 

              
The station plays music from the 60s to the current day, plus there are 
talk shows, interviews, and the opportunity for listeners to call in and 
receive honest, truthful answers to their questions. 
 
To listen online or download podcasts, go to www.autismradiouk.co.uk                                           
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Government Policy Alters the 
Landscape for QUANGOs 

 
 
The Coalition Government’s spending plans look set to have a strong 
impact on the lives of disabled people. When the reform of the Quasi-
Autonomous Non-Governmental Organisations (Quangos) is 
considered on its own, the cuts have the potential to have serious 
ramifications for disabled people’s lives.  
 
One of the organisations on the list of those to be abolished is the 
Disabled Persons Transport Advisory Committee. This body was set up 
to advise on disabled people’s access to transport. According to the 
official Government document that lists the Quangos that will be 
effected, the Government are “exploring options for continuing to gain 
the disability advice we need through a more flexible, accountable 
structure”. These reforms also seem to mean that the body known as 
Equality 2025, which was established to oversee the achievement of 
full equality for disabled people by the year 2025, has gained further 
influence on Government and the direction of policy towards disabled 
people. The employment advice provided by the Disability Employment 
Advisory Committee (DEAC) is to be transferred to Equality 2025 and 
the DEAC is no longer to be a non-departmental public body.  
 
 
 
 RADAR Toilet Key 

 
The RADAR National Key Scheme was set up by the Royal 
Association for Disability and Rehabilitation. The aim of the scheme 
is to provide accessible and well-maintained toilets for use by 
disabled people. 
 
The toilets are fitted with a lock displaying the work RADAR. These 
toilets can be found in pubs, restaurants, shopping centre, airports, 
motorway service stations and most places where there are public 
toilets. The key can be used throughout the United Kingdom. 
 
LCIL has a supply of RADAR keys for sale.    
The costs is £3.00 if collected from LCIL,  
£3.50 if posted (payment in advance requested)  
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As disabled people this is your 
opportunity to get your views heard by 
Government and also have the chance 

to win £75! 
 
All responses will be put into a draw so make sure you leave contact details 
on the form for the UNCRPD Nov/Dec Questions only. 
 
LCIL is one of 12 organisations around the country involved in the Network of 
Networks project. LCIL has been commissioned by the Office for Disability 
Issues (ODI). The project’s main focus is to get the views of disabled people in 
the big policy areas and relay this information in the form of a response report 
to Government.  

Involvement is the key to creating good policies, good 
services and good relations. By involving disabled 
people in the design of the policies that will have an 
impact on them from the initial stage we will ensure 
that they will be more efficient and effective. 

LCIL wants as many disabled people to be involved 
with this as possible. The more people involved the 
stronger your response will be.  

Please tell us the format you would like and we can send the questions to you: 

· Through Email 
· Via Post 
· On the phone/Text  
· Downloadable from our webpage (the questions will be 
available online Nov/Dec 2010) www.lcil.org.uk   
· Or you could attend an event in which we will facilitate 
and support you to fill in the questions  

 
The next involvement process will be on the United Nations Convention of the 
Rights for Persons with Disabilities (UNCRPD). This will take place Nov/Dec 
2010.  

So if you would like to be involved please contact us as soon as possible. 

Email: Sophie.mason@lcil.org.uk Tel: 0116 222 5005  

Text: 0791 0864594 
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Right to Control Puts Disabled People 
in the Driving Seat 

 
 
The Right to Control Trailblazer will be going live on 13th December  
2010. The programme’s aim is to put 
disabled people in charge of making their 
own decisions about the support they need 
and want. This will mean that, instead of 
the old system where the ‘professionals’ 
almost set the agenda for individuals, 
disabled people will be empowered to set 
out and attain their own goals. 
 
The project is often referred to as “Trailblazers” because Leicester is 
one of the seven places across the United Kingdom where the 
programme is being piloted. This pilot involves Jobcentre Plus, 
Leicester City Council, the Independent Living Fund and us here at 
LCIL. We at LCIL have a key role in helping people access information 
about the Right to Control programme and will be an important point of 
reference for people to come for advice and information. This will really 
put disabled people in control of their own lives and could mean 
exciting times in prospect for the development of LCIL.  
 
This programme will work across 6 different pots of funding for disabled 
people which are: 
 
� Access to Work (see page 11) 
� Work Choice (see page 10) 
� Disabled Facilities Grants 
� Community Care Services 
� Supporting People (Housing 

Related Support) 
� Independent Living Fund  

  
The main idea is that when an individual comes into contact with either 
Jobcentre Plus, Leicester City Council, or if they contact LCIL, they will 
be able to access information about all of the funding streams. As the 
programme develops this will reduce the collection of unnecessary 
information and the time wasted in going from one provider to another. 
It will reduce the duplication of information and help prevent the 
confusion that exists at a time when people are most in need of 
support. The programme will initially be open to new disabled people 
but existing disabled people who see the value of the programme will 
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be able to ask for a review and will have a legal right to be offered the 
Right to Control the funding that is available to them. Provided this is 
carried out correctly it is a move that will make things easier for 
disabled people and give us the choice and control that we have been 
seeking for many years.   
 
The programme is called ‘Right to Control’ because it is about disabled 
people taking control of what they want to achieve and how they want 
to live their lives. We will have the opportunity to take a cash payment 
to purchase the support we need, be it a piece of equipment, a physical 
change to our property, or support to assist us in our everyday lives.  
Just one thing to remember: this is not about new services or new 
funding. We wish it was! You will still have to be eligible for the same 
funding but Right to Control will change how you take charge of your 
life. 
 
This scheme should facilitate the easy sharing of information so that 
disabled people are not subjected to repeated questioning about their 
situation. 
 

When planning a person’s support needs their 
aims and ambitions will be of key importance, 
meaning that the support a person gets will be 
designed to allow them to get what they want 
out of their own life.  
 
The Trailblazer programme has the real 
potential to have a lasting impact on the way 
services are accessed and delivered for 
disabled people, changing the age-old system 

of making people fit into boxes for the convenience of the authorities. 
 

 

But remember: Right to Control is your right and 
it is also your right to say NO. 
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New Employment Programme for 
Disabled People Launched 

 
At the end of October a new employment programme, Work Choice, 
was launched by the Coalition Government as a means of helping 
severely disabled people into work. The programme is expected to 
support 23,000 disabled people each year, 
both in helping them find work and 
supporting them once they are in 
employment. Work Choice will replace a 
number of fragmented programmes in an 
effort to streamline the process of getting 
people back to work. It will sit alongside the 
new Work Programme which will be 
launched in 2011. 
 
The programme is voluntary and available to anyone who meets the 
eligibility criteria. The programme is designed for people whose needs 
cannot be met by other work programmes, Access to Work, or 
workplace adjustments, so it is aimed at severely disabled people. 
Most disabled people seeking work, it seems, will be put on the Work 
Programme aimed at the general population. Hopefully Disability 
Employment Advisers will be able to make sure that this does not put 
most disabled people at a disadvantage. 
 
Maria Miller, Minister for Disabled People, said: 
 
“Work is the best way out of poverty and we know over one million 
disabled people currently on benefits want to work. We must give 
people the support they need to do this.” 
 

It is unclear whether Work Choice will prove 
to be the best way to support disabled people 
seeking work, as the projected figures of 
23,000 disabled people on Work Choice each 
year cover only 2.3% of the million disabled 
people Maria Miller cited. It is important that 
all disabled people are supported in 
employment, not just the most severely 

disabled, and the government has yet to detail how the general Work 
Programme will support disabled people ineligible for Work Choice. 
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Changes to Access to Work Budget 
Affect the Type of Equipment 

Available 
 
It has been announced that the Access to Work scheme is to scale 
back the equipment that they are able to fund.  Access to Work funds 
equipment and practical assistance that a disabled person might need 
in order to help them cope with and stay in a job. It appears that now 
employers will be expected to purchase certain types of equipment for 
their disabled employees that would previously have been provided by 
Access to Work, such as:  
 

- Screens 
- Screen raisers 
- Keyboards 
- Voice-activated software 
- Voice recorders 
- Desktop computers 
- Printers 
- Scanners 

 
The national Access to Work manager has claimed that this is not 
about cuts but is more to do with enabling the scheme to help more 
people. 
 
Given the Government’s ambitions for increasing the numbers of 
disabled people in work we feel this is a very unhelpful move and will 
make it harder for disabled people to gain employment. The assistance 
that Access to Work provides helps to ensure that we enter 
employment on an equal basis, and it removes some of the negative 
stereotyping and the unnecessary barriers that many disabled people 

encounter. This decision will in our opinion 
certainly not help disabled people gain 
employment, especially people who have 
been unemployed for a number of years and 
need the very support that Access to Work 
has traditionally funded.  
 
It will also put extra pressure on employers 
and public sector bodies at a time when 

everybody is facing cuts.  
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LCIL Open New Information and 
Library Service 

 
 
At our Annual General Meeting on 14th September, LCIL’s brand new 
Information and Library Service was opened by Leicester’s Lord Mayor, 

Councillor Colin Hall. The service 
is designed to be a hub of 
information for disabled people, 
providing information on any 
disability issues, such as Right to 
Control, personalisation, housing, 
benefits, travel, and human rights. 
 
The Information and Library 
Service is based on the third floor, 

with fully accessible premises. Information is available in different 
formats, including print, Braille, audio tape, DVD and video. The library 
holds a selection of reference directories, books, legal documents and 
reports on disability issues. There is also a collection of journals and 
newsletters from national disability organisations. 
 
If you have an enquiry relating to 
disability issues you are welcome 
to contact one of our Information 
and Library Officers by telephone 
or email and they will be happy 
to find the information you seek. 
Alternatively, if you wish to come 
and have a look at our reference 
materials, please telephone to 
arrange a suitable time for you to 
visit. 
 
We have factsheets on a number of topics, such as Right to Control, 
the United Nations Convention on the Rights of People with 
Disabilities, Access to Work, Roadmap 2025, the Equality Act 2010 
and different aspects of the personalisation agenda. If you would like a 
copy of any of these factsheets then please get in touch. We can 
provide them in a range of formats to suit your access needs. 
 
 
 
 



 

Leicestershire Centre for Integrated Living - Newsletter 13 

Information and Library Service 
opening times 

 
Monday – LCIL Members only 
 
Tuesday and Wednesday 10:00am – 12:30pm 
                                              1:30pm – 3:30pm 
(Enquiries by phone and email only) 
   
Thursday 10:00am – 12:00pm 
                   1:00pm – 4:00pm 
(Personal appointments and enquiries by phone and email) 
 
 
For more information please contact info@lcil.org.uk  

Volunteering Opportunities 
LCIL 

LCIL is looking for more volunteers and we have some 
areas of opportunity for new volunteers: 
   
Research and IT Support  
We are looking for volunteers to be based within our new 
Information and Library service, supporting with frontline and 
background research and assisting with visitors their queries. 
Volunteers must enjoy working with people from different 
backgrounds and access need 

Interested? For more information contact Sophie on 0116 
222 5005 or email Sophie.mason@lcil.org.uk 



 

Leicestershire Centre for Integrated Living - Newsletter 14 

Welcome to LCIL Volunteers 
 
With the launch of our new Information and Library Service we have 
welcomed some new volunteers to LCIL. As well as a steering group 
made up of disabled people to make sure that the service has all the 
information that disabled people want, we have some volunteers 
working in the service itself. Meet our new volunteer Information 
Officers, Sangeeta and Rob! 
 

Rob Woodfield 
 
Tell us a little about yourself. 
I have been a member of Aphasia Leicester Group since it began 5 
years ago and have just started LCIL in September. 
 
What is your role at LCIL? 
My title is Information Officer and I am here to help service users with a 
range of assistance. 
  
What do you like most about your job? 
I enjoy meeting people and learning about 
themselves. 
 
And what do you not like about it? 
Coffee could be better. 
 
What makes you angry? 
Waking up in the morning – luckily it soon 
passes.  
 
Sum up your personality in ten words or less. 
Amicable, Eager, Mingling, Questioning, Searching, Grumpy, Happy, 
Sleepy, Sneezy. 
 
If you became Prime Minister, name one thing you would do to 
help disabled people. 
Make transport more accessible for disabled people. 
 
What is your most surprising hidden talent? 
Irish music 
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Sangeeta Shet 
 
Tell us a little about yourself. 
My name is Sangeeta. I have been in the UK for over 5 years now. I 
used to work with Thomas Cook and Barclays. Have done quite a few 
admin roles too. 
 
What is your role at LCIL? 
I am an Information Officer. 
 
What do you like most about your job? 
Interacting with people and advising them is the most I like about my 
job. 
 
And what do you not like about it? 
Nothing really. 
 
What makes you angry? 
I am a very calm person by nature it takes a lot of effort to make me 
angry. But there is one thing I don’t like is backbiting. If somebody 
doesn’t like something about me come and talk to me. I will surely take 
the positive feedback. 
 
Sum up your personality in a few sentences. 
I am very adaptable to any environment. I like to keep learning new 
things and making new friends. I am a very positive person. 
 
If you became Prime Minister, name one thing you would do to 
help disabled people. 
I would like the world to be accessible to disabled people not only the 
toilets. 
 
What is your most surprising hidden talent? 
I am not creative at all. But recently I have found out that (through 
friends) I am creative in cooking. 
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Revised Rules Relating to Special 
Educational Needs Tribunals Come 

into Effect 
 
Since 1st September this year, parents and guardians have had greater 
access to Special Educational Needs and Disability Tribunals. This 
alteration will give parents the ability to appeal to the Tribunal in the 
event that a local authority fails to amend a student’s statement 
following their statutory annual review.  
 
Formerly there was no right of appeal 
available if the local authority did not act to 
amend the statement. This was the case 
even in situations where pupils’ families 
and teachers had called for changes to be 
made because they felt change was 
necessary. 
 
In 2009 a report written by Brian Lamb for the Department of Children, 
Schools and Families, now known as the Department for Education, 
pointed out the lack of confidence that people had in the manner the 
system was working and called for these new rights. 
 
The new rules were introduced with the enactment of the Children, 
Schools and Families Act (2010). Under this amendment, people will 
have a two month period in which to appeal following a decision by a 
local authority not to amend a statement of special educational needs.  
The only avenue of redress for someone before the right of appeal was 
introduced would have been to request a re-assessment. Allied to this 

right of appeal is the duty placed on the Chief 
Inspector of Education, Children’s Services 
and Skills to report on the extent to which the 
education provided in mainstream schools 
meets the needs of children who have special 
educational needs or disabilities. The aim of 
this appears to be to create more 
accountability.   
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RADAR Empowerment Event 
Beaumont Leys Leicester 

 
On October 5th several LCIL staff, as well as the Chair of our board, 
attended an empowerment event run by RADAR, the Royal 
Association of Disability Rights. This event was attended by a number 
of individuals notable in their chosen field. They included Vidar Hjdeng, 
a journalist and Head of Diversity at ITV, who opened the event and 
spoke about his own career path.  
 
Also among the speakers was Stephen Brookes MBE, who works as a 
Disability and Equality consultant and is a member of both the National 
Union of Journalists and the Trade Union Congress Disability 
Committee. He carried out a joint presentation with David Stocks from 
RADAR, an enlightening talk in which they both spoke passionately 
about the significant and serious issue of disability hate crime.  
 
This event also provided an opportunity for disabled people to learn 
more about the forthcoming switchover to digital television. Part of the 
morning was dedicated to a presentation 
by a representative from the BBC talking 
about this. Copies of the information 
provided in alternative formats were 
obtained and are available for perusal in 
our Library should people wish to find out 
more about the digital switchover. 
 
A very informative talk was given by Andrew Hogan, a barrister from 
the Ropewalk Chambers, a leading set of Chambers located in 
Nottingham. He spoke eloquently about the current state of disability 
discrimination law, including the potential avenues for redress following 
the implementation of the Equality Act 2010 in October. He was also 

able to impart to the delegates aspects of 
how to deal with the barrier of high legal 
costs that might prevent an individual taking 
action for disability discrimination. Examples 
mentioned included conditional fee 
agreements and a method of legal expenses 
insurance in the event of costs being 
awarded against a claimant. 

 
Mr Hogan was able to provide examples of the cases where he had 
acted and made a positive difference. It was encouraging to hear how 
individuals were using the law to protect their rights. 
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A further speaker, Aidan Hargitt, addressed the audience about the 
issue of dealing with the media and how individuals and organisations 
could go about seeking to influence the media on local issues. This 
was very informative and served as a reminder that not all use of the 
media needed to result in high costs. Delegates were urged to utilise 
simple but effective means such as the letters pages of the local press.   
 
This was a very informative event and the contacts LCIL made will help 
us to take forward our work of empowering disabled people.  
 
 
 

Leicestershire County Council 
Consultation on Spending and 

Council Tax 
 

Following the cuts to public spending as announced in the Coalition 
Government’s Comprehensive Spending Review, all local councils will 
have to find savings in their budgets. As a result of this, Leicestershire 
County Council are asking for your opinions on where they should 
make savings and what they should do about Council Tax. 
 

Currently one of the Council’s largest areas 
of spending is adult social care, with £125 
million being spent on services for older 
people and disabled people. Other main 
areas of spending include youth services, 
highways and transport, and libraries, 
museums and arts. 

 
If you live in the county and would like to offer your views on the 
County Council’s spending, their online questionnaire can be found at: 
http://www.leics.gov.uk/budgetconsultation  
 
 
The deadline for responses is 6th December. Remember the Equality 
Act 2010 requires the Public Sector to be transparent in its decisions 
and to take due regard of the needs of disabled people.   
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Sustaining Switched on Communities   
 

The aim of the Sustaining Switched On Communities project, which comes to an 
end in November, is to make a lasting and sustainable impact on the capacity of 
Voluntary & Community Organisations (VCOs) to support individuals with a disability to 
access computers, through assistive ICT technology and training. 
 

LCIL is the East Midlands regional partner for the project which is led by AbilityNet, a 
national charity helping disabled adults and children to use computers and the Internet 
by adapting and adjusting their technology. 
 

LCIL’s role in this project is:  
 

• To promote the use of assistive technology to overcome barriers and provide 
opportunities for disabled people. 
• To recruit and support Voluntary & Community Organisations in the East Midlands 
region who wish to offer accessible IT services to members of their local community.  
• To provide on-going advice and support to the VCOs and their beneficiaries 
regarding the use of assistive ICT technology. 
• To support and undertake online and face-to-face assessments designed to 
improve accessibility to computers by increasing awareness.  
 

Since LCIL became involved in the project in 2008 the number of VCOs in the East 
Midlands has grown over 3 years to meet the target of 32 (although 5 VCOs were 
unfortunately unable to continue with the project for a number of reasons), and 
together we have been able to support just under 9700 beneficiaries against our 
target of 6300 with: 
 

• Advice and guidance on the availability and use of adaptive resources such as 
keyboards, mice, trackballs and switches  
• Advice and guidance on screen reader, magnification and text-to-speech programs  
• Advice and guidance on the accessibility options available in Microsoft Windows 
• Assessments to establish a better way of using their computer 
• Publicity about the AbilityNet web site and the project. 
  

The project leaves a legacy of 27 VCOs able to support individuals needing extra 
support to access computers. 
 

For more information please contact: 
 

Alan Rowsell on 0116 222 5005 email alan.rowsell@lcil.org.uk  
or visit http://www.abilitynet.org.uk/soc     
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 Provision of Childcare for Disabled 
Children is Branded as Not Good 

Enough    
 
In an article published by Children and Young People Now that came 
out on 28th October, a survey on childcare and early years care, 
conducted in 2009 with funding from the Department for Education, 
discovered that parents of disabled children often felt that the care 
provision on offer did not meet their child’s particular needs. A rather 
surprising statistic that the survey revealed was that where parents 
were using formal childcare for their child who had a disability, up to a 
third felt that the staff did not receive proper training to deal with the 
needs of the child. This survey highlighted in its findings that perhaps 
there is a need for greater information as 
there was a high proportion of those 
surveyed who appeared unable to give a 
detailed response or gave an indifferent 
answer when asked to comment on the 
availability or suitability of the care. Further 
information on this story can be seen on the 
Children and Young People Now website. 
 
It is perhaps necessary to provide parents with better information about 
the availability of good quality childcare to enable them to make 
informed decisions. Another way to look at this might be to suggest that 
if, as this survey highlights, a good proportion of parents felt that in 

organised childcare the staff did not receive 
adequate training to deal with their child’s 
needs, there could be a breach of compliance 
with equality law. It is interesting to note the 
Lamb Review on Special Educational Needs 
and Parental Confidence. Brian Lamb stated: 
 
“There needs to be a strategic approach to 

the development and deployment of staff with the right skills to 
recognise and respond to children’s needs. Local authorities…need to 
do more in commissioning services to ensure that schools are able to 
provide the specialist expert support early, well before children’s needs 
go unrecognised and confidence in the system slips away. Parents 
should not have to wait until their child fails or falls further behind 
before help is available.”  
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Commission Launches Inquiry into 
Home Care of Older People 

 
November 10 
Equality and Human Rights Commission 
 
Responses sought from older people, their relatives, care 
agencies and public authorities 
The Commission today launches a major inquiry into the human rights 
of older people requiring or receiving home-based care.  
Older people receiving home-based care are acutely vulnerable to 
human rights violations, yet the duties and responsibilities of those 
providing, commissioning, funding or regulating the care and support 
system are far from clear. 
 
Currently, over a million older people 
receive care and support in their own 
home, with a smaller proportion – an 
estimated 173,000 in residential care.  
  
Today, 81 per cent of publicly funded home 
care is provided by the independent sector, 
up from two per cent in 1992. However, 
most independent providers are likely to be 
operating outside the direct reach of the 
Human Rights Act because they are not 
considered to be performing a ‘public function’.  
  
Sally Greengross, Commissioner at the Equality and Human 
Rights Commission said:  
'Against a backdrop of budget cuts and public sector reform, local 
authorities are playing an ever-decreasing role as direct providers or 
funders of care and support, with the majority of older people receiving 
care from private and voluntary sector organisations or individuals. 
 
'The complex web of provision has left older people and their families 
unclear whether and how their human rights will be protected. Equally, 
we believe those providing, commissioning or regulating care are 
unclear of their legal responsibilities and how to discharge them.' 
 
As the care model changes, older people and their families will 
increasingly be forced to fund care from their own resources.  This 
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could lead to care being provided at the margins of, or even outside of, 
current regulations and beyond the reach of human rights obligations. 
 
The numbers requiring home care looks set to dramatically increase as 
by 2051, there will be 15.8 million people aged 65 years or over, a rise 
of 91% compared with 2008. The inquiry aims to provide clarity and 
confidence for all who have rights and responsibilities that human 
rights are being robustly and comprehensively protected. 
  
The Commission’s recent landmark report, 'How Fair is Britain?' 
identified the rising number of people with support needs as one of the 
emerging 21st century challenges and a major risk factor in the 
progress towards a fairer society. 
 
The Commission will investigate whether the current legislative, 
regulatory and quality control systems offer enough human rights 
protection as well as people’s experiences of and confidence in the 
system to protect their human rights.  It will explore the legal 
obligations of different players, including care providers, local 
authorities, the Care Quality Commission and central government. The 
Inquiry will look at the case for reform to ensure that vulnerable older 

people are comprehensively and robustly 
protected. 
  
Recommendations from the Inquiry will be 
used to inform the practices of local 
authorities, regulators and providers of home 
based care, as well as the Commission's own 
work. It will also influence the Independent 
Commission on social care reform and the 
independent Commission on a Bill of Rights. 

 
Sally Greengross, Commissioner added: 'By highlighting 
deficiencies in the present system as well as learning from examples of 
good practice, the Commission’s Inquiry will ensure that the legal and 
regulatory framework in which home care providers operate protects 
and promotes the human rights of older people, preventing abuses and 
transforming the way that social care is delivered in England.' 
  
The Inquiry will publish its findings and recommendations in December 
2011. 
 
More information about the Inquiry can be found at: 
www.equalityhumanrights.com/homecareinquiry 
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UN Convention on the Rights of 
Persons with Disabilities 

 
The United Nations Convention on the Rights of Persons with Disabilities 
was ratified by the British Government on June 8th 2009. The Convention 
was the first international Human Rights Treaty of the 21st century and 
the ratification of the Convention was widely hailed as a significant 
breakthrough for disabled people. Some interesting facts about disability 
and disabled people from the UN: 
 
Around 10% of the world’s population, 650 million people, live with a 
disability, making them the world’s largest minority. In view of the 
advances in medical science the number of disabled people will 
increase. 
 
The World Bank estimates that 20% of the 
world’s poorest people have some sort of 
disability and tend to be regarded as the 
most disadvantaged within their own 
communities. 
 
Studies on comparative disability 
legislation illustrate that only 45 nations in 
the world have anti-discrimination and 
other disability laws.  
 
According to the International Labour organisation, 386 million of the 
world’s working age population have some type of disability. 
 
A 2003 survey of employers carried out in the United States of America 
found that the average cost of a “Reasonable accommodation” (in the 
UK the term used in the law would be “reasonable adjustment”), was 
$500 or less and 73% of employers reported that their employees did not 
need any reasonable accommodation at all.  
 
The United Nations highlight a worrying fact, that according to the British 
Government Department for International Development, the mortality 
rate for children with disabilities could be as high as 80% in some states 
where the mortality rate for those aged under 5 is as a whole is as low 
as 20%. 
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We have extremely competitive prices for organisations of disabled 
people, as well as refreshments and catering available to suit all needs.  

 
 
 
 
 
 
 
So, if you need to book a meeting, please consider our fully accessible 

rooms and contact us on the number below. 

 
 
 
 
 
 
 
Contact:  LCIL, 5-9 Upper Brown Street, Leicester, LE1 5TE 
 
 

� Text:  07910 864594 

����    Email: admin@lcil.org.uk 

� Website: www.lcil.org.uk 

 
 
Disclaimer:  Opinions expressed in this newsletter are not necessarily 
those of LCIL or the editors.  Whilst every effort has been made to  
ensure that the facts are correct, we do not accept any liability for 
errors. Produced by Julia Barlow. 

℡℡℡℡    Tel:  (0116) 222 5005 

����    Fax:  (0116) 222 5008 
 

���� Minicom: (0116) 222 5007 
 

  


